The Golden Age

"They say, Mr Whiteley, you are going to be more
universal than ever? "

" Do they ? As a rule they know my business sooner
than I do myself, and it is so in this case. This is the first
I hear about the Holloway affair. I would sooner think
of establishing a branch at Bombay or Calcutta than at
Holloway, If the Holloway people want to buy my goods
they can come to Westbourne Grove. The truth is, I am
against branches, for I believe in the master's eye being
everywhere, and I have hardly enough eyes to keep this
place straight. This very day I have discovered that for
the last three years I have been cheated at the rate of
fifteen pounds a week, and with all my supervision I have
not discovered it sooner."

Again, in the summer of 1892 a rumour that White-
ley was about to vacate the whole of his twenty shops
in Westbourne Grove and move elsewhere, on account
of his landlord's attempt to raise rents on the expira-
tion of his leases, caused " something of a panic " in
the locality, and led to a Press correspondence, in the
course of which stress was laid on Whiteley's economic
value to Bayswater. Gone were the days when he was
pilloried for c unfair competition' with his smaller
rivals.

In fact, a certain change was coming over the con-
duct of the business. As early as 1888 it began to be
remarked that the Universal Provider's prices were no
longer the lowest on the market. A new North Country
provision dealer who had established himself on the
north side of the Grove forced every grocer in the
neighbourhood, including Whiteley, to lower the price
of butter by twopence a pound. A housekeeper, writ-
ing to the Bayswater Chronicle', remarks:

It used to be thought by some innocent people that Mr
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